HIPPA Guidelines: Confidentially and Privacy for our RMH Families

Our volunteers MUST recognize that they have an ethical and legal obligation to maintain
patient/family privacy and confidentially AT ALL TIMES.

Any patient and/or family information learned by the volunteer during their time at the RMH
MUST be safeguarded by that volunteer.

Such information may only be disclosed to the RMH staff members for the purpose of
providing care for the patient and/or family.

Volunteers are strictly prohibited from transmitting by way of any electronic media any
patient/family images.
Volunteers must NOT share, post or otherwise disseminate any information or images about a

patient/family in residence at the RMH.

Volunteer Signature:

Printed Name:

Date:




